
 
 

Biographies  
 

Deirdre Allison 

Corporate Records Manager,  NI Health Services 
 

Deirdre Allison has worked for the NHS in NI for over 30 years in a range of 

management roles and has led the development of many new initiatives. She has 

a particular interest in archiving, developing innovative training focusing on 

‘Getting It Right For the Future’.  A recipient of the IRMS New Professional Award in 

2011, Deirdre is a frequent speaker at local and UK Conferences, including IRMS 

Conferences 2012 and 2014.  Deirdre is also an Accredited Member of the IRMS.   

 

 

 

Melody Allsebrook 
Senior Consultant,  In-Form Consult 

 

Melody is a Senior Consultant with In-Form Consult, and joint Chair of the 

SharePoint Practitioners Group (as half of the ‘2Ms’); she is also Vice Chair for 

the South West IRMS Group. As a qualified Data Protection Practitioner and 

Information Manager with over 12 years’ experience, she is an enthusiastic and 

passionate advocate of professional networking and sharing of experiences 

and ideas for best practice, and has worked on a variety of records 

management projects within the public sector, specialising in delivering 

information compliance to organisations in a practical way to suit their needs.   

 

Charlotte Atkinson 
Project Undaunted Digitisation Project Co-ordinator,  Lloyds Register Foundation 

 

Charlotte is the Project Undaunted Digitisation Project Co-ordinator at Lloyd’s 

Register Foundations’ Heritage and Education Centre. She leads the digitisation 

team and advises on Project Undaunted’s conservation and storage 

requirements. After studying Classical Civilisations at Durham University and 

completing a Masters in Museum Studies at the University of Leicester, Charlotte 

worked in several institutions including Bromley Museum, New Walk Museum and 

St. Paul’s Cathedral. Her main interests include collections management, 

digitisation, conservation and education. 

 

Malcolm Beach 
Senior Consultant,  MichMal Ltd 

 

Malcolm Beach is a highly skilled and experienced information management 

business consultant with over 30 years of commercial experience, including over 

25 years project management and 15 years document and records 

management. He has provided consultancy and training support to many 

organisations in countries such as New Zealand, UK, Europe, Asia and the Middle 

East.  He has worked in public and private sectors including central and local 

government, oil and gas and healthcare. 

 



 
 

Richard Birmingham  
External IG Delivery Manager with responsibility for Records Management, Project manager,  Health 

and Social Care Information Centre 

 

Richard Birmingham started working in the NHS Management Executive in 1992 and 

subsequently worked with the Department of Health, NHS Information Centre, Leeds 

PCT, Leeds Community Healthcare NHS Trust and currently the Health and Social 

Care Information Centre. Richard works with the team that delivers the IG toolkit 

and is the subject matter expert on records management. Richard was the lead 

author for the revision of the Records Management Code of Practice for health and 

social care. 

 

Richard has a BA in Ancient History and Archaeology, MA in History and a PGDip in 

Records Management and Information Rights from Dundee. 

 

Louise Bruton 
Records and Archives Officer,  Historic Royal Palaces 

 

Louise is Records and Archives Officer at HRP. She is currently seconded to the Digital 

Asset Management (DAM) work stream of HRP’s Digital Programme on a part-time 

basis. She has eleven years’ experience managing information in libraries, archives 

and museums across Britain. She has a Masters degree in Archives and Records 

Management. 

 

Jeremy Clarke 
Recruitment Manager,  Sue Hill Recruitment 

 

Jeremy Clarke has worked in information recruitment since 2004. He completed a 

Recruitment & Employment Confederation (REC) Diploma in Recruitment 

covering recruitment law and best practice. Over the past 10 years he has 

developed a specialism in records, information and library management. Jeremy 

works with organisations to recruit a broad range of positions relating to 

information and records management and provides advice on recruitment 

legislation. His consultative approach gives him a unique insight into recruitment 

processes across public and private sector organisations. 

 

Simon Cole 
CTO, Automated Intelligence 

 

Simon Cole co-founded Automated Intelligence in 2010 with a new idea for the 

information management market, and has a wealth of experience assisting 

organisations migrate to and adopt SharePoint as their core Information 

Management platform.  The company has built an extensive customer list 

including Department for Education, Department of Health, HM Treasury, the British 

Red Cross, Statoil Fuel and Retail, Sheffield City Council, Wiltshire Council and 

many more. 

 

Simon has over sixteen years’ experience in the Enterprise Content Management Industry. During his 

career he held a global role leading the records management strategy for Autonomy PLC. Prior to that 

he drove product direction for the Meridio product group. During his time with Meridio he was 

responsible for establishing the US office.  



 
 

He is currently an active member of the EU formed Document Lifecycle Management (DLM) Forum 

and was directly engaged with the delivery and development of the MoReq European standard. 

 

Simon is an EY Entrepreneur of the Year Finalist, a global programme celebrating the most innovative 

business leaders.   The company has also been recognised as one of the top 12 small UK software 

companies by TechMarketView, a leading IT analysis firm covering the UK tech sector. 

  

Nicole Convery 
Subject Specialist systems, tools and information management,  JISC 

 

Nicole Convery is an experienced Records Manager with more than 10 years’ 

experience working in information management in the public and private 

sector.  She has worked as records manager at Guardian News & Media and 

the Medical Research Council implementing records management 

programmes and managing an EDRMS. She has also worked as Teaching 

Fellow at Aberystwyth University where she developed, taught, and assessed 

undergraduate, postgraduate and distance learning courses in records and 

information management, business systems analysis, project and risk 

management. She is currently subject specialist at Jisc and advises HE and FE 

institutions on all matters relating to information governance. 

 

Tim Dalby 
Social Care Expert for the Information Governance Alliance,  Health and Social Care Information 

Centre 

 

Tim Dalby is a registered Social Worker and has worked in adult social care teams 

in local authorities and is a director of a Leeds older people’s network charity. Tim 

was one of the team that implemented the first Electronic Social Care Record 

system in Leeds Social Services. Tim has since worked with NHS Connecting for 

Health, the Department of Health and Cheshire East Council and now works for the 

Health and Social Care Information Centre with the Information Standards 

Assurance Service and the Information Governance Alliance as a senior project 

manager and social care expert. 

 

Dai Davis 
Solicitor and Partner, Percy Crow Davis & Co 

 

Dai Davis is a Technology Lawyer.  He is a qualified Chartered Engineer and 

Member of the Institution of Engineering and Technology.  Dai has consistently 

been recommended in the Legal 500 and in Chambers Guides to the Legal 

Profession.     

 

Having been national head of Intellectual Property Law and later national head of 

Information Technology law at Eversheds for a number of years, Dai is now a 

partner in his own specialist law practice, Percy Crow Davis & Co.  Dai advises 

clients throughout the country on intellectual property, computer and technology 

law subjects.  A third “super specialism” that Dai has practised for over two decades is high-tech 

product safety, including advising on the CE Marking and product recall.   

 

Dai is a non-executive director of FAST (The Federation Against Software Theft) and a Freeman of the 

City of London through the WCIT (Worshipful Company of Information Technologists).  He has chaired  

 



 

 

 

 

an International Standards legal advisory committee for over a decade and is a recipient of the 

International Electrotechnical Commission’s 1906 award.  He has been a Council member of the 

Licensing Executives Society of the United Kingdom, a body of professionals dealing in intellectual 

property licensing, for more than a decade.  He has recently been Treasurer of that Society.  He can 

be contacted on 07785 771 721 or mail@daidavis.com.   

 

Paul Duller 
IM Consultancy Director, Tribal 

 

Paul is a chartered scientist and award-winning international records manager with 

over 30+ years’ experience of managing, developing and auditing large-scale RM 

projects, policies, systems and strategies. Since obtaining a MBA from the Open 

University and a PhD from Strathclyde University and he has worked as the 

Information Adviser in the Ministry of Petroleum and Minerals in Oman, as well as in 

several leading oil companies and consultancies.  Paul is currently IM Consultancy 

Director for the Tribal Group plc, an Expert Witness for the California Public Utilities 

Commission and an Honorary Teaching Fellow at the University of Dundee. 

 

Lee Edwards 
Chair, DAMA 

 

Lee had several years’ business operational experience before discovering a talent 

for data design and modelling in 1997.  As lead Data Architect for the European 

Enterprise Data Warehouse she successfully incorporated data from several 

disparate business types across more than 20 different countries into an integrated 

data model, supporting the business in fulfilling both Management and Regulatory 

Reporting requirements Passionate about Data Management, Lee works to 

progress the industry through serving as Chair of DAMA UK and VP Marketing and 

Communication for DAMA International. 

 

Simon Ellis 
Managing Director, Box-it 

 

With over 30 years of records and document management experience, spanning 

Microfilm to electronic media, Simon Ellis is currently the Managing Director of Box-

it.  

 

Box-it is a leading document management solutions provider offering a range of 

services and solutions spanning both digital and paper records management. Box-

it service clients from varying sectors including numerous NHS Trusts, Government 

Agencies and Blue Chip organisations. 

 

Simon was involved in designing one of the first computer aided microfilm retrieval systems in the late 

80’s and became involved with scanning and EDM in 1989. 

 

In 1997 Simon formed FM Image Management offering scanning services and EDM systems. In 2000 he 

launched one of the first UK hosted DM systems. 

 



 

Robin Gaddum 
Associate Partner, Resilience, IBM 

 

Robin Gaddum is an associate partner for resilience at IBM with over 25 years of 

experience across a broad range of businesses.  He is a Fellow of the Business 

Continuity Institute and a member of the British Standards Institution’s Continuity and 

Resilience standards committee as well as serving on the leadership team of the 

Berkshire Business Continuity Forum. 

 

Robin began his career with a role in Cold War nuclear defence contingency plans 

for the UK.  Today he is also an operational member of the Berkshire Lowland Search 

Rescue, a charity that helps Police find vulnerable and at risk missing persons. 

 

Bilal Ghafoor 
Director/IG Manager,  Amber Information Consulting Ltd 

 

Bilal Ghafoor AMIRMS is an experienced information rights and information 

governance practitioner who has sat on and chaired interview panels for RM, IG, 

Information Rights and Legal staff for several organisations, from public sector to 

government and third sector.  

 

He is a regular speaker at conferences on FOI and writes and tweets about 

information rights. He is Secretary of the National Association of Data Protection and 

Freedom of Information Officers; Co-Chair of the London Group for IRMS and                             

has only ever had one interview where he did not get job (not including another 

one where he walked out in disgust halfway). 

 

George Harpur 
Co-Founder, Focal Point Software Ltd on behalf of Box-It 

 

Dr George Harpur is co-founder of the document automation company Focal Point 

Software Ltd.  He has 19 years of experience in the document processing industry, 

having helped found the ICR and data capture specialist Neurascript in 1997, and 

thereafter as a Director of Development at Kofax following its acquisition of 

Neurascript in 2005.  He left Kofax to set up Focal Point in 2009.  George has a PhD. 

in pattern recognition and machine learning from the University of Cambridge. 

 

 

Andrew Harvey 
Information Governance Lead,  Western Sussex Hospitals NHS Foundation Trust 

 

Andrew is a health and social care professional with over 20 years’ experience in 

the sector. He is an Information Governance practitioner who, since 2005, has 

worked with a variety of information processes across the NHS and 

independent/charity sector, including provider, shared business and commissioning 

services. In April 2015 Andrew was appointed Information Governance Lead with 

Western Sussex Hospitals NHS Foundation Trust. He works with passion and 

enthusiasm to maintain the Confidentiality, Integrity, Availability and Accountability 

of patient and staff Personal Confidential Data, as well as corporate information. 

Andrew thoroughly believes that when it is expertly managed, it improves the 

experience and quality of care that patients receive, while maintaining organisational professionalism 

and reputation.  



 
 

 

Ibrahim Hasan  
Solicitor and Director,  Act Now Training 

 

Ibrahim Hasan is a solicitor and director of Act Now Training (www.actnow.org.uk). 

He is an Honorary Fellow of the IRMS and has held positions as a solicitor in local 

government, an associate with the Institute of Public Finance and a non-executive 

director of an NHS Trust.  

 

Ibrahim is a very popular trainer on all aspects of information law. He has clients 

through the UK and abroad. Last year he went to Brunei to train government 

officials on data protection.  

 

Ibrahim currently writes the Freedom of Information Update column in the Law Society Gazette and is a 

guest lecturer on the University of Northumbria’s LLM in Information Rights Law.  

 

Lesley Holmes 
Information Manager,  Nottinghamshire Council 

 

A passionate, professional information specialist with a background in frontline 

service delivery.   Initially a revenue collector for local authorities, Lesley moved 

into a consultancy role covering diverse areas including outsourcing and business 

process design. Latterly fulfilling the role of information manager for a large county 

council ensuring that information is treated as an asset and its value realised.   

 

 

 

Andrew Hughes  
Solutions Architect, Equiniti 

 

Andrew Hughes is a Solutions Architect at Equiniti.  Andrew has been employed at 

Equiniti for over 10 years’, specialising exclusively in SharePoint and Office 365 for 

the past 6 years. Responsible for the design, development and implementation of 

all SharePoint products and implementations ranging from intranets and records 

management solutions, to 25,000 users plus and bespoke public facing 

applications. 

 

 

Richard Jeffrey-Cook 
Head of Information and Records Management,  In-Form Consult 

 

Richard Jeffrey-Cook FIRMS is Head of Information and Records Management at In-

Form Consult Ltd.  Richard has 30 year’s experience of implementing IT solutions to 

both public sector and private sector organisations.  He is a member of British 

Standards Committee IDT/2/17, Archives and Records Management and 

contributed to the revision of ISO 15489.   

 

Richard is a regular presenter at records management events in the UK.  His articles 

have appeared in RM bulletin and other leading magazines. Richard was author of 

the Local Government Classification Scheme version 2. 

 



 

 

 

 

 

Brian Kelly 
Director,  UK Web Focus 

 

From 1996 to 2013 Brian Kelly was UK Web Focus at UKOLN, with 

responsibilities for advising the UK’s higher education community on ways 

of exploiting the potential provided by the Web. 

 

Brian’s areas of work included web accessibility, web standards, social 

media and web preservation. Brian was the project manager for the JISC 

PoWR (Preservation of Web Resources) project which ran from 2008 to 2010 

and developed handbooks of best practices for web preservation. In 2013 

Brian implemented these practices as part of the closure plans for the UKOLN web site. 
 

Carole Machin 
UK BodyTalk on behalf of Restore 

 

Carole worked in Television for over 15 years, as a Live Presenter on prime time 

shows such as GMTV and The National Lottery. She also worked as an Assistant 

Director and hosted celebrity interviews on the red carpet at international film 

premieres. This experience allowed Carole to devise practical strategies for 

communicating effectively under pressure and connecting with a range of 

different audiences.  

 

Carole has been coaching clients since 2007, specialising in communication, 

media training and peak performance. As a Master Practitioner of Neuro Linguistic 

Programming (NLP), Carole focuses on the psychology that allows you to attain your goals, increase 

your confidence and develop strategies for consistently high results. Her energy, work ethic and 

motivation are contagious and her down to earth approach puts clients at ease. She will help you to 

develop essential skills in a safe, honest and progressive learning environment. 

  

Alison Marshall 
Head of Information Management,  States of Jersey in the Chief Minister’s Department 

 

Alison Marshall earned a Master of Public Administration degree from Syracuse 

University (U.S.) and has 20+ years of experience in IT, information management and 

programme management. Alison spent 10 years managing U.S. government HR, 

law enforcement, the military and classified intelligence information. In 2010 Alison 

moved from Washington D.C. to London and worked for a private healthcare 

company before moving to Jersey in 2012. Alison is the first person to hold the 

position of Head of Information Management for the States of Jersey. As part of her 

remit, Alison was tasked to implement the Freedom of Information (Jersey) 2011 Law 

which came into force on 1 January 2015. Her team is responsible for records 

management, information security, data management, and information strategy and governance. 
 



 

 

 

Madeleine McAllister 
Information Governance and Records Management Officer, London Borough Merton  

 

Currently an Information Governance and Records Management Officer at the 

London Borough of Merton, and Records Management lead on a number of 

corporate change projects (Digital Archiving, SharePoint EDRMS, new Social 

Care System, Scanning and Redaction).   

 

Previously the Document and Records Management Project Manager at the 

London Borough of Sutton.  Designed and implemented a records management 

programme for paper records, including the introduction of new RM and IG 

policies and procedures, a records register, retention schedules, procurement of 

confidential waste, off-site archiving, change management in relation to records management, and 

the design and development of records management e-learning.  Integrated the records register with 

the Information Asset Register and introducing risk assessment of records.   

 

Co-chair of IRMS Working Group on the Goddard Inquiry. 

 

Jo Moorshead 
Standards and Assessment Manager,  TNA 

 

A qualified information and records manager and history graduate, Jo 

Moorshead has worked at The National Archives for over 11 years. She has 

worked in a variety of government facing roles and has particular expertise in 

the management of digital information and appraisal and selection of 

government records for permanent preservation. Her current role is as Standards 

and Assessment Manager helping to run the National Archives Information 

Management Assessment programme which aims to raise standards in 

information management across government. 

 

Jo previously worked at The Imperial War Museum where she was responsible for collecting new 

recorded material for their world renowned sound archive and for the promotion of the collection 

through publications and online exhibitions. 

 

Professor Paul Morrissey 
Chairman,  BolgiaTen Limited 

 

Professor Paul J Morrissey C.Eng, FIET.: Technology Entrepreneur & Global 

Ambassador for Big Data Analytics and Customer Experience at the TM Forum 

 

Paul is a Veteran Technology Entrepreneur; he is a recognized International expert 

on CxM, Big Data Analytics/ Forensics, XaaS and Media distribution systems.  

 

Paul is also the Global Ambassador for Big Data Analytics and Customer Experience 

at the TM Forum leading these disciplines at the Forum. 

 

In 2010 he was awarded a Professorship by the School of Mathematics and Computing at Liverpool JM 

University in the UK. He is a Fellow of the Institute of Engineering and Technology (IET). 

 



 

 

Denise Nixon 
Records Information Manager,  NI Health Services 

 

Denise Nixon is an Information and Records Manager at the Department of Health 

Social Services and Public Safety in Northern Ireland with over 15 years’ experience 

in this field.  Responsibilities include Policy Development, Information Governance 

and Retention and Disposal of Records. 

 

 

 

Jeff Nott 
Head of Public Sector, Alfresco Software Ltd 

 

Jeff has more than 15 years’ experience in the Enterprise Content Management 

market working in a range of industry sectors.  He has been at Alfresco Software Ltd. 

for almost 7 years which he considers a firm statement of the quality and innovation 

of the Alfresco software products.   

 

 

In his current role Jeff has garnered wide knowledge of Open Source and Open 

Standards which he has used to help a variety of UK Public Sector organisations to 

realise efficiencies and business transformation without the need for arduous 

change management.   He has specialised in Document-, Records- and Case Management with 

particular focus on how an organisation can collaborate with external parties.   

 

As the head of Alfresco’s interests in UK Public Sector Jeff has worked with Bristol City Council, 

Hampshire Constabulary, Education Funding Agency, Dept. for Business, Innovation & Skills, and others.  

  

Sarah Norman 
Information and Records Management Consultant,  The Content Group 

 

Sarah has worked in Information and Records Management roles in both the public 

and private sector. Major achievements include: managing an accelerated review 

of 250,000 records in an 18 month period, introducing an EDRM system, developing 

a showcase of events to demonstrate the records held by the business. She 

achieved her MA in Archives and Records Management in 2010 and has previously 

presented to the IRMS conference (2013) as part of a panel discussion on “Big 

Data” and the Archives and Records Association conference (2015) on the theme 

of “Making Archive Services accessible to those with unseen disabilities” 

 

Ralph O'Brien 
Principal Consultant Europe- Compliance Solutions, TRUSTe 

 

R O’Brien joined TRUSTe in January 2015 where he is a global trusted advisor on EU 

and U.S. Privacy and Security practice and management that adds business value 

by using good information governance to achieve business objectives. His role 

includes acting as a senior level "translator" between IT, business and compliance 

professionals, thought leadership, business development, partnerships and product 

development. His role includes strategic programmes, advisory services and 

assurance delivery in global multinational environments.  

 



 
 

Prior to that, he has been an experienced Product and Services business development lead, Senior 

Consultant and Manager, delivering training, consultancy and audit of data protection, business 

continuity and information security - Management of consultancy and audit teams across multiple 

topics, responding to tenders and delivering solutions proposals. He is a BSi lead assessor and BCS/ISEB 

lead tutor in information security management. 

 

He has worked in a wide variety of industry sectors including with a focus on Defense, Public Sector, 

Pharma and Financial Services, representing both multinational corporations and boutique specialist 

consultancies.  

 

He continues to be a hands-on practitioner, combining business level consultancy with training and 

technical experience. He has implemented the ISO 27002 code of practice and has repeatedly both 

assessed and implemented ISO/IEC 27001, BS 10012-2, ISO 9001 and BS25999-2 standards through to 

certification. He was responsible for the first global joint 27001/25599 management system to be 

certified. 

 

With a focus upon business processes and the protection of information, and an ethos of management 

assurance, risk management and knowledge transfer he continues to ensure effective protection of 

assets appropriate to the business needs of the client. 

 

Aingaran Pillai  
CEO & Founder, Zaizi 
 

Aingaran Pillai is the founder and CEO of Zaizi – a global consultancy that 

assembles open source cloud solutions. Founded in 2007, Zaizi has grown from a 

start up to a global consultancy with offices in UK and Sri Lanka. Zaizi’s focus is in 

Government, Healthcare and Financial Services.  

 

He is also one of the co-founders of RedLink. An innovative semantic search 

platform, built on open source technology - delivering next generation Web 3.0 

search.  

 

He has been working with open source since 2000 and has actively promoted the use of open source 

within the enterprise at international conferences.  He has spoken at international government IT 

events in Libya, Greece and Bharain.  He also hosts the annual Open Gov Summit in UK organised by 

Zaizi. 

 

Before Zaizi, he worked at London Borough of Camden, where he lead the APLAWS (Accessible and 

Personalised Local Authority Website System) national e-Government project to build an open source 

e-Gov CMS. He was also sponsored by Department for Communities and Local Government for the 

Future Leadership Development Programme (2007).  

 

Liz Pitt 
Change Consultant,  Amberson 

 

With nearly 20 years’ experience of programme and project management, Liz has 

worked as a qualified PRINCE2® and P3O® change manager delivering 

organisational change across various sectors. As well as running 

projects/programmes, Liz has set up permanent and temporary PMOs 

(Programme/Project Management Office) for clients, defining standards and 

coaching in-house teams.  Previous clients include: Accenture; Investec; Legal & 

General and UBS.  



 
 

 

 

David Reeve  
Head of information, JISC 

 

David Reeve is an experienced Information Manager who has worked in both the 

public and private sectors. As well as driving the information management agenda 

at Dorset County Council for a number of years he is also a frequent lecturer on the 

subject at regional, national and European events.  For the last 7 months he has 

been Head of Information Strategy at Jisc, the digital technology company that 

supports the HE and FE sector.  This includes developing an Enterprise Information 

Strategy for the company focussing on information management, data 

governance and information security.  His team are currently deploying Office 365 

and SharePoint across the company. 

 

Scott Sammons 
Information Governance & Risk Practitioner 

 

Scott is currently an information rights practitioner with over 7 years ‘experience in 

information governance & risk in various sectors and across Europe. Scott also 

volunteers as the Treasurer for the IRMS as well as the UK privacy advisor for DAMA UK. 

An accredited Information & Records Manager, Scott is also ISEB qualified in Data 

Protection & Freedom of Information and a Certified Information Privacy Professional 

(CIPP/E). Recently, Scott also currently sits on the exam board of the new Data 

Protection Practitioner Certificate that is being offered in the UK by Act Now. Award 

winning Scott blogs on Data Protection & Privacy under the name @privacyminion. 

 

Noeleen Schenk 
Director,  Metataxis 

 

Noeleen Schenk is a Director of Metataxis and has over twenty years’ experience of 

working in the information sector as a practitioner, researcher and consultant. She is 

a passionate advocate of ensuring that solutions incorporate good practice, 

embedding changes appropriately into existing business practice, taking into 

account future developments and requirements. 

 

She has worked with a wide range of clients developing and implementing 

information and knowledge management solutions. Recent clients include central 

and local government, the third sector, and legal, financial and educational 

sectors. 

 

Noeleen’s focus is on the effective management and utilisation of services, the exploration and 

definition of service development in response to changing requirements, and ensuring that the 

necessary support structures are in place. She works with clients to investigate and analyse the 

processes involved in creating, retrieving and using information, identifying barriers and risks, and 

working through solutions which will ensure that their information supports and promotes the 

enterprise’s competitive advantage. She believes that introducing effective knowledge sharing 

processes supports the empowerment of staff and the establishment of a learning organisation. Her 

projects include information security, information and data handling, information risk management, 

and document and records management. 

 



 

Katharine Schopflin 
Head of Content, Gorkana 

 

Dr Katharine Schopflin has twenty years’ experience in library, information and 

records management, in sectors ranging from the media to government and 

small business. She speaks and writes regularly for information audiences and is 

the course tutor for the management module for UCL’s Department of 

Information Studies MA in Library and Information Studies. Her book ‘A Handbook 

for Corporate Information Professionals’ was published by Facet Publishing in 

2014. 

 

 

Elizabeth Shepherd 
Professor of Archives and Records Management, UCL &  Co-author of Managing Records: A Handbook 

of Principles and Practice 

 

Dr Elizabeth Shepherd is Professor of archives and records management at 

University College London, Department of Information Studies (DIS). She teaches on 

the Masters programme in Archives and Records Management at UCL and is 

currently Director of Research for DIS. Elizabeth’s research interests include the 

relationships between records management and information policy compliance 

(the subject of AHRC and ESRC-funded projects) and the development of the 

archive profession in England in the 20th century, (Archives and Archivists in 20th 

Century England, 2009). She has published numerous articles and (with Geoffrey 

Yeo) the internationally best selling book Managing Records: a handbook of 

principles and practice (2003). See: http://www.ucl.ac.uk/dis/people/elizabethshepherd  

 

Alan Shipman 
Managing Director,  Group 5 Training 

 

Alan Shipman is Managing Director and Principal Consultant for Group 5 Training 

Limited, a leading independent consortium of technical experts and consultants 

providing practical guidance on the implementation of Information Management 

Systems.  Group 5 Training specialise in the application of the British Standard 

Specification for Evidential Weight and Legal Admissibility of Electronic Information 

(BS 10008), for achieving real business benefits, with particular emphasis on 

management policies and operational procedures, in both traditional and e-

commerce environments.  They also provide consultancy services relating to the 

practical implementation of the Data Protection Act 1998 and to the International 

Standard on Records Management (ISO 15489) 

 

Gavin Siggers 
Director Professional Services, Iron Mountain 

 

Gavin Siggers is an information governance and records management expert with 

over twenty years’ experience as both a practitioner and consultant. As the 

Director for Professional Services at Iron Mountain, he leads the information 

governance advisory practice for Europe.  

He is a board member for the UK Chapter of ARMA International and was 

previously the European Region Director. In addition, he is a mentor for the 

Information and Records Management Society.  

 



 

 

 

 

 

Gavin specialises in leading clients through the development of information management strategies 

and a usable governance framework for their information assets that takes account of business, legal 

and regulatory requirement.  

 

Gavin has worked across industry verticals throughout Europe and the USA, delivering strategic business 

side consultancy in information governance and system design, implementation and training. 

 

Sara Day Thomson 
Project Officer,  DPC (Digital Preservation Coalition) 

 

A 2014 graduate of Glasgow University’s MSc Information Management and 

Preservation programme, Sara Day Thomson has been the Project Officer for 

Research & Practice at the DPC since June 2014, where she has coordinated 

several research projects. She supported community building and sustainability for 

the EU-funded project TIMBUS, a project that developed digital continuity solutions 

within entire, executable environments. She is currently working on a 15-month 

study for the ESRC-funded Big Data Network programme that examines the 

landscape of preserving social media and preserving transactional data for re-use 

in research and in the commercial sector.  

 

Chris Walker 
Principal / Consultant,  PHIGs IMC Inc. 

 

Chris Walker is an independent Information Management / Governance 

consultant, blogger and speaker. His clients include public and private sector 

organizations in North America and Europe. Prior to declaring independence, 

Chris spent years toiling for ECM SI’s and vendors. Chris also created the Principles 

of Holistic Information Governance as a way to help organizations assess their 

true information management related needs. In addition to being the Principal of 

PHIGs IMC Inc, Chris is one of Canada’s most prolific writers on enterprise content 

management and an industry thought leader. 

 

Peter Webster 
Managing Director,  Webster Research and Consulting 

 

Peter worked for many years in the university research and library sectors, for the UK 

Web Archive (British Library), and the Institute of Historical Research (University of 

London) before founding Webster Research and Consulting. His work was in 

facilitating the relationship between management, technologists and users of digital 

resources, helping organisations understand their user’s needs and designing services 

to meet them. 

 

He was a development project manager, institutional repository manager and user 

interface designer, as well as a policy developer, partnership builder and workshop 

facilitator. He is also an historian of contemporary British religion. 
 



 

 

Geoffrey Yeo 
Co-author of Managing Records: A Handbook of Principles and Practice, UCL: 

 

Geoffrey Yeo is an Honorary Senior Research Fellow at University College London, 

Department of Information Studies. He has worked as a practitioner and educator 

and as a consultant on records management projects in the UK and Africa. He edits 

the series of professional texts Principles and Practice in Records Management and 

Archives. His research interests include perceptions of the nature of records and the 

aims and scope of record-keeping; records' contextualisation; and relationships 

between records and the actions of individuals and organisations. His work won the 

Ernst Posner Award in 2009 and the Hugh Taylor Prize in 2013. See: 

http://www.ucl.ac.uk/dis/people/geoffreyyeo 

http://www.ucl.ac.uk/dis/people/geoffreyyeo

